purposes. Such work shall be performed at Grantee’s expense. Except when a shorter time is
necessitated due to an emergency, Grantee shall, within sixty (60) days’ written notice by
Grantor, or such longer period as Grantor may specify, complete all work to temporarily or
permanently relocate, remove, replace, modify, or disconnect any of its facilities and equipment
located in the Rights-of-Way or on any other property of Grantor. In the event of any capital
improvement project exceeding five hundred thousand dollars ($500,000) in expenditures by
Grantor, which requires the removal, replacement, modification, or disconnection of Grantee’s
facilities or equipment, Grantor shall provide at least one-hundred twenty (120) days’ written
notice to Grantee. Following notice by Grantor, if all users of the Right-of-Way relocate aerial
facilities underground as part of an undergrounding project, Grantee shall participate in the
planning for relocation of its aerial facilities contemporaneously with other utilities, if it desires
to continue to occupy that particular Right of Way. If Grantor requires Grantee to relocate its
facilities located within the Rights-of-Way, Grantor will work collaboratively with Grantee to
identify available alternate locations within the Rights-of-Way for Grantee to relocate its
facilities at Grantee’s cost.

If Grantee fails to complete this work within the time prescribed above and to Grantor’s
satisfaction, Grantor may cause such work to be done and bill the cost of the work to Grantee. In
such event, Grantor shall not be liable for any damage to any portion of Grantee’s Cable System.
Within forty-five (45) days of receipt of an itemized list of those costs, Grantee shall pay
Grantor. In any event, if Grantee fails to timely relocate, remove, replace, modify or disconnect
Grantee’s facilities and equipment, and that delay results in any damage claim against Grantor,
Grantee shall be responsible to Grantor for documented costs of construction delays attributable
to Grantee’s failure to timely act. Grantee reserves the right to challenge any determination by
Grantor of Grantee’s responsibility for the delay and/or costs for construction delays related to an
alleged failure to act in accordance with this subsection 10.17.

10.18 Movement of Cable System Facilities for Other Franchise Holders

If any removal, replacement, modification or disconnection of the Cable System is required
to accommodate the construction, operation or repair of the facilities or equipment of another
franchise holder, Grantee shall, after at least sixty (60) days' advance written notice, take action to
effect the necessary changes requested by the responsible entity. Grantee may require that the
costs associated with the removal or relocation be paid by the benefited party.

10.19 Temporary Changes for Other Permittees

At the request of any Person holding a valid permit and upon reasonable advance notice,
Grantee shall temporarily raise, lower or remove its wires as necessary to permit the moving of a
building, vehicle, equipment or other item. The expense of such temporary changes must be paid
by the permit holder, and Grantee may require a reasonable deposit of the estimated payment in
advance. The cost of such temporary change may be charged by the Grantee to the permit holder,
and Grantee may require the estimated payment in advance. Such payment is an exchange between
the Grantee and the permittee and the Grantor will not be the administrator of these transactions.
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10.20 Reservation of Grantor Use of Right-of-Way

Nothing in this Franchise shall prevent Grantor or public utilities owned, maintained or
operated by public entities other than Grantor from constructing sewers; grading, paving, repairing
or altering any Right-of-Way; laying down, repairing or removing water mains; or constructing or
establishing any other public work or improvement. All such work shall be done, insofar as
practicable, so as not to obstruct, injure or prevent the use and operation of Grantee's Cable System.

10.21 Tree Trimming

Trees shall be maintained per ANSI A300, Standard Practices for Trees, Shrubs and other
Woody Plant Maintenance. Upon obtaining a written permit from Grantor, if such a permit is
required, Grantee may prune or cause to be pruned, using proper pruning practices in accordance
with such permit, any tree in the Rights-of-Way that interferes with the Cable System. The
adjacent property owner shall be notified by the Grantee of the tree removal or trimming. All tree
trimming shall be done at Grantee’s sole cost and expense.

10.22 Stop Work

(A)  Onnotice from Grantor that any work is being performed contrary to the provisions
of this Franchise, or in an unsafe or dangerous manner as determined by Grantor, or in violation
of the terms of any applicable permit, laws, regulations, ordinances, or standards, the work may
immediately be stopped by Grantor.

(B)  The stop work order shall:
(1)  Bein writing;
(2)  Be given to the Person doing the work, or posted on the work site;
(3)  Be sent to Grantee by overnight delivery at the address given herein;
(4)  Indicate the nature of the alleged violation or unsafe condition; and
(5)  Establish conditions under which work may be resumed.
Grantee shall be liable for all costs incurred by Grantor and associated with Grantee’s violation
and Grantor’s issuance of the stop work order. Grantee reserves the right to challenge any Grantor
determination of Grantee’s obligations under this Section.
10.23 Work of Contractors and Subcontractors
Grantee's contractors and subcontractors shall be licensed and bonded in accordance with
Grantor's ordinances, regulations and requirements. Work by contractors and subcontractors is

subject to the same restrictions, limitations and conditions as if the work were performed by
Grantee. Grantee shall be responsible for all work performed by its contractors and subcontractors
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and others performing work on its behalf as if the work were performed by it, and shall ensure that
all such work is performed in compliance with this Franchise and other Applicable Law, and shall
be jointly and severally liable for all damages and correcting all damage caused by them. It is
Grantee's responsibility to ensure that contractors, subcontractors or other Persons performing
work on Grantee's behalf are familiar with the requirements of this Franchise and other Applicable
Law governing the work performed by them.

SECTION 11. CABLE SYSTEM, TECHNICAL STANDARDS AND TESTING

11.1  Subseriber Network

(A)  Prior to the Effective Date of this Franchise, the parties acknowledge that Grantee
undertook a voluntary upgrade of its Cable System to a hybrid fiber coaxial (HFC) fiber-to-the-
node system architecture, with Fiber Optic cable deployed from its Headend to nodes and tying
into a coaxial system serving Subscribers. The Cable System is now and shall throughout the
term of this Franchise, deliver high quality signals that meet or exceed FCC technical quality
standards regardless of any particular manner in which the signal is transmitted.

(B)  Equipment must be installed so that all closed captioning programming received
by the Cable System shall include the closed caption signal so long as the closed caption signal is
provided consistent with FCC standards. Equipment must be installed so that all local signals
received in stereo or with secondary audio tracks (broadcast and Access) are retransmitted in
those same formats.

(C)  All construction shall be subject to the City’s permitting process.

(D)  Grantee and the City shall meet, at the City’s request, to discuss the progress of
the design plan and construction.

(E)  Grantee will take prompt corrective action if it finds that any facilities or
equipment on the Cable System are not operating as expected, or if it finds that facilities and
equipment do not comply with the requirements of this Franchise or Applicable Law.

(F)  Grantee’s construction decisions shall be based solely upon legitimate engineering
decisions and shall not take into consideration the income level of any particular community within
the Franchise Area.

11.2 Standby Power

Grantee’s Cable System Headend shall be capable of providing at least twelve (12) hours
of emergency operation. In addition, throughout the term of this Franchise, Grantee shall have a
plan in place, along with all resources necessary for implementing such plan, for dealing with
outages of more than four (4) hours. This outage plan and evidence of requisite implementation
resources shall be presented to Grantor no later than thirty (30) days following receipt of a request.
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11.3 Emergency Alert Capability

Grantee shall provide an operating Emergency Alert System (“EAS”) throughout the term
of this Franchise in compliance with FCC standards. Grantee shall test the EAS as required by the
FCC. Upon request, Grantor shall be permitted to participate in and/or witness the EAS testing up
to twice a year on a schedule formed in consultation with Grantee. If the test indicates that the
EAS is not performing properly, Grantee shall make any necessary adjustment to the EAS, and the
EAS shall be retested in accordance with Applicable Law.

11.4 Technical Performance

The technical performance of the Cable System shall meet or exceed all applicable federal
(including but not limited to the FCC) technical standards, as they may be amended from time to
time. Grantor shall have the full authority permitted by Applicable Law to enforce compliance
with these technical standards.

11.5 Cable System Performance Testing

(A)  Grantee shall maintain written records of all results of its Cable System tests
performed by or for Grantee. Copies of such test results will be provided to Grantor upon
reasonable request.

(B)  Grantee shall perform any tests required by the FCC.

11.6 Additional Tests

Where there exists other evidence which in the judgment of Grantor casts doubt upon the
reliability or technical quality of Cable Service, Grantor shall have the right and authority to require
Grantee to test, analyze and report on the performance of the Cable System. Grantee shall fully
cooperate with Grantor in performing such testing and shall prepare the results and a report, if
requested, within thirty (30) days after testing. Such report shall include the following
information:

(A)  the nature of the complaint or problem which precipitated the special tests;
(B)  the Cable System component tested;

(C)  the equipment used and procedures employed in testing;

(D)  the method, if any, in which such complaint or problem was resolved; and

(E)  any other information pertinent to said tests and analysis which may be required.
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SECTION 12. SERVICE AVAILABILITY

(A) In General. Except as otherwise provided herein, Grantee shall provide Cable
Service within seven (7) days of a request by any Person within the Franchise Area. For purposes
of this Section, a request shall be deemed made on the date of signing a service agreement, receipt
of funds by Grantee, receipt of a written request by Grantee or receipt by Grantee of a verified
verbal request. The seven (7) day requirement may be extended if underground construction
permitting would preclude such connection within that time period. Except as otherwise provided
herein, Grantee shall provide such service:

(1)  With no line extension charge except as specifically authorized elsewhere
in this Franchise Agreement.

(2) At a non-discriminatory installation charge for a standard installation,
consisting of a 125 foot drop connecting to an inside wall for Residential Subscribers, with
additional charges for non-standard installations computed according to a non-discriminatory
methodology for such installations, adopted by Grantee and provided in writing to Grantor;

(3) At non discriminatory monthly rates for Residential Subscribers consistent
with Section 4.2 above.

(B)  Service to Multiple Dwelling Units. Consistent with this Section 12.1, the Grantee
shall provide Cable Service to Multiple Dwelling Units in accordance with an agreement with the
property owner or owners, this Franchise and all applicable laws.

(C)  Customer Charges for Extensions of Service. Grantee agrees to extend its Cable
System to all persons living in areas with a residential density of twenty five (25) residences per mile
of aerial feet of trunk or distribution cable or sixty (60) residences per mile of underground trench feet
of trunk or distribution cable. If the residential density is less than twenty five (25) residences per
5,280 aerial cable-bearing strand feet of trunk or distribution cable, or sixty (60) residences per mile
of underground trench feet of trunk or distribution cable, service may be made available on the basis
of a capital contribution in aid of construction, including cost of material, labor and easements. For the
purpose of determining the amount of capital contribution in aid of construction to be borne by the
Grantee and customers in the area in which service may be expanded, the Grantee will contribute an
amount equal to the construction and other costs per mile, multiplied by a fraction whose numerator
equals the actual number of residences per 5,280 cable-bearing strand feet of its trunk or distribution
cable and whose denominator equals twenty five (25) or sixty (60), as applicable. Customers who
request service hereunder will bear the remainder of the construction and other costs on a pro rata basis.
The Grantee may require that the payment of the capital contribution in aid of construction borne by
such potential customers be paid in advance.

SECTION 13. FRANCHISE VIOLATIONS
13.1 Procedure for Remedying Franchise Violations

(A)  If Grantor reasonably believes that Grantee has failed to perform any obligation
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under this Franchise or has failed to perform in a timely manner, Grantor shall notify Grantee in
writing, stating with reasonable specificity the nature of the alleged default. Grantee shall have
thirty (30) days from the receipt of such notice to:

(1)  respond to Grantor, contesting Grantor's assertion that a default has
occurred, and requesting a meeting in accordance with subsection (B), below;

2 cure the default; or,

(3)  notify Grantor that Grantee cannot cure the default within the thirty (30)
days, because of the nature of the default. In the event the default cannot be cured within
thirty (30) days, Grantee shall promptly take all reasonable steps to cure the default and
notify Grantor in writing and in detail as to the exact steps that will be taken and the
projected completion date. In such case, Grantor may set a meeting in accordance with
subsection (B) below to determine whether additional time beyond the thirty (30) days
specified above is indeed needed, and whether Grantee's proposed completion schedule
and steps are reasonable.

(B) If Grantee does not cure the alleged default within the cure period stated above, or
by the projected completion date under subsection (A)(3), or denies the default and requests a
meeting in accordance with (A)(1), or Grantor orders a meeting in accordance with subsection
(A)(3), Grantor shall set a meeting to investigate said issues or the existence of the alleged default.
Grantor shall notify Grantee of the meeting in writing and such meeting shall take place no less
than thirty (30) days after Grantee's receipt of notice of the meeting. At the meeting, Grantee shall
be provided an opportunity to be heard and to present evidence in its defense.

(C) i, after the meeting, Grantor determines that a default exists, Grantor shall order
Grantee to correct or remedy the default or breach within fifteen (15) days or within such other
reasonable time frame as Grantor shall determine. In the event Grantee does not cure within such
time to Grantor’s reasonable satisfaction, Grantor may:

(1)  Withdraw an amount from the letter of credit as monetary damages;

(2)  Recommend the revocation of this Franchise pursuant to the procedures in
subsection 13.4; or,

(3) Recommend any other legal or equitable remedy available under this
Franchise or any Applicable Law.

(C)  The determination as to whether a violation of this Franchise has occurred shall
be within the discretion of Grantor, provided that any such final determination may be subject to
appeal to a court of competent jurisdiction under Applicable Law.
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